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ELEMENT 11 – REVISION RECORD 
The City of Pacific Grove’s SSMP Element 11 – Communication Program has undergone the 
following revisions: 

Revision 
No. 

Revision 
Date Description of Revisions Revision 

Completed By 
Revision 

Approved By 
1 06/19/2013 Formally Adopt SSMP. Wallace Group City Council 
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ELEMENT 11 - COMMUNICATION PROGRAM 
Communicating the objectives of the SSMP and the importance of sanitary sewer system 
management practices to the public is essential. An informed public can assist and support the 
City by reducing customer caused blockages, which will potentially decrease SSOs. 

11.1 Regulatory Requirements 
WDR Order No. 2006-0003-DWQ Section D.13(xi) states: 

The Enrollee shall communicate on a regular basis with the public on the development, 
implementation, and performance of its SSMP. The communication system shall provide 
the public the opportunity to provide input to the Enrollee as the program is developed 
and implemented. 

The Enrollee shall also create a plan of communication with systems that are tributary 
and/or satellite to the Enrollee’s sanitary sewer system. 

11.2 Communication Program [WDR D.13(xi)] 
The City of Pacific Grove has contracted Community Outreach Services with MRWPCA since 
2000. The contracts for calendar year 2010, fiscal year 2011-2012, and fiscal year 2012-2013 
are provided in Appendix 11A. The FOG Control Program outreach included in these 
Community Outreach Services and is described and included in SSMP Element 7 – FOG 
Control Program. 

The City of Pacific Grove and the Monterey Bay National Marine Sanctuary funded Spill 
Prevention Partnering Workshops for plumbers in 2006. The workshops provided best 
management practices for plumbers to prevent SSOs and coordinate with local public works 
departments and sanitary sewer collection system jurisdictions. A list of the plumbing business, 
which participated in these workshops, is provided in Appendix 11B. The City should consider 
the effects of plumbers on the collection system on an annual basis in order to determine if the 
next year’s Community Outreach Services contract should include plumber outreach. At a 
minimum, the City should conduct plumber outreach every five years. The SSMP must be 
revised to include this outreach after it is completed. 

On June 13, 2012, MRWPCA held a Hotel Partnering Workshop at the Asilomar Conference 
Grounds on behalf of the City of Pacific Grove as part of the contracted Community Outreach 
Services. This workshop introduced the causes and effects of sanitary sewer overflows (SSOs), 
what the City is doing to reduce and mitigate SSOs, and what the hotels can do to reduce 
SSOs. The focus of the workshop was unflushables. A copy of the PowerPoint presentation, 
which was used in the workshop, is included in Appendix 11C. A list of the hotels, motels, and 
inns, which received an invitation to the Hotel Partnering Workshop, is included in Appendix 
11D. The City should consider the effects of hotels on the collection system on a biannual basis 
in order to determine if the next year’s Community Outreach Services contract should include 
plumber outreach. At a minimum, the City should conduct hotel outreach every five years. The 
SSMP must be revised to include this outreach after it is completed. 

MRWPCA also assisted with media campaign regarding unflushables, which included print 
media, such as the Pacific Grove Hometown Bulletin and Cedar Street Times, the Clog Busters 
website (www.clogbusters.org), and social media, such as Clog Buster’s Facebook. Examples 
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of these outreach materials are included in Appendix 11C. Additional examples of outreach 
materials, such as a door hanger regarding what not to flush and a flyer regarding private sewer 
lateral maintenance, which were distributed during fiscal year 2010 – 2011, are provided in 
Appendix 11E. Similar outreach is performed annually as part of the City’s contract with 
MRWPCA and examples will be included in the SSMP as they are distributed. 

Regular City Council Meetings are held the first and third Wednesday of each month at 6:00 PM 
at the City of Pacific Grove’s City Hall, which is located at 300 Forest Avenue, Pacific Grove, 
CA. Copies of the agenda packet are available for review by the public at the Pacific Grove 
Library located at 550 Central Avenue, Pacific Grove, CA, the main counter in City Hall, and on 
the internet at http://www.ci.pg.ca.us/index.aspx?page=359. Meeting Minutes and video are 
also available on the internet at the aforementioned link. All agendas and minutes are 
accessible at this website for approximately twenty-four months. 

The implementation of the SSMP elements will be evaluated on an annual basis as described in 
Element 9 – Monitoring, Measurement, and Program Modifications in respect to the City’s 
progress toward meeting its sanitary sewer system goals, which are provided in Element 1 – 
Goal, and this assessment will be presented to the City Council by the Environmental Programs 
Manager through a staff report in February of each year. Upon the approval and adoption of the 
SSMP by the City Council, the City will provide a copy of the SSMP on the City’s website in 
order to encourage public comment. The City must update this SSMP Element to include a link 
to the webpage, which provides the SSMP. 

Furthermore, the City is a member of the MRWPCA Technical Advisory Committee, which is 
comprised of MRWPCA and its tributary agencies: City of Pacific Grove, City of Monterey, City 
of Del Rey Oaks, Seaside County Sanitation District, Sand City, Fort Ord, City of Marina, 
Castroville Community Services District, Moss Landing, Boronda, City of Salinas, and Monterey 
County. This Committee is designed to be a venue for communication and coordination 
between these agencies. Currently, meetings have not occurred in several years; however, the 
City plans to work with MRWPCA to reinstate these meetings or to create a new quarterly 
meeting between City Staff and MRWPCA Staff in order to increase coordination and 
communication between these agencies starting in the first quarter of fiscal year 2013/2014. 
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APPENDIX 11A 
Contracts with MRWPCA for Community Outreach Services 

Contract with MRWPCA for Community Outreach Services: February 1, 2010 
Contract with MRWPCA for Community Outreach Services: November 29, 2011 
MOU with MRWPCA for Conducting a Public Education Program: October 23, 2012 
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APPENDIX 11B 
Plumbing Businesses Workshop Participation List 



Southern Monterey Bay Dischargers Group 
] 

Plumbing Partners in Sewage Spill Prevention 
 

The following plumbing businesses have participated in Spill 
Prevention Partnering Workshops funded by the City of Pacific Grove 
and/or the Monterey Bay National Marine Sanctuary. The workshops 
provided best management practices for plumbers to prevent sewage 
main line backups and ways to work cooperatively with local public 
works departments and sewage collection system jurisdictions. 
 
Placement on this list is not an endorsement by the Southern 
Monterey Bay Dischargers Group. 
 

 A & R Plumbing, Inc. 
 Acme Plumbing 
 All Service Plumbing 
 Ben Franklin Plumbing  (formerly Etter Plumbing) 
 Burgos Plumbing 
 Chris Wilson Plumbing & Heating/Rooter King 
 Crazy Drains 
 Disaster Kleen-up 
 Discount Service Plumbing 
 Domanic Plumbing 
 Emergency Maintenance & Drain Cleaners 
 Everclear Hydro Jetting 
 Green Line 
 Marina Plumbing and Heating 
 Mark’s Sewer and Drain Cleaning Service 
 Mr. Rooter Plumbing 
 Peninsula Plumbing 
 Peninsula Septic Tank Service 
 Petty’s Plumbing 
 Rain for Rent 
 Ramirez (Esquivel’s) Plumbing  
 Roto-Rooter (Monterey and Salinas) 
 R. K. Wilson Plumbing 
 Val’s Plumbing 
 West Coast Water Heaters 
 Wilson’s Plumbing 
 Wilson’s Plumbing and Heating 

Compiled 12-27-06 
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APPENDIX 11C 
Hotel Partnering Workshop PowerPoint Presentation 



 

 

Hotel Partnering Workshop 
Protecting Monterey Bay 

June 13, 2012 



Causes of Sewage 
Overflows 

Old Lines + Grease + Solids 
     = Sewage Spills 



Sanitary Sewer Overflow 
Stormdrains flow to beaches 



US Total Beach Closures/Advisory 
Days 1994-2004 

(excluding extended and permanent) 
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Clean Beaches 

• Tourism 
• Recreational Uses 
• Public Health and Safety 

 



What’s Being Done? 
• Line replacement 
• Rapid Response System 
• Maintaining frequent line 

cleaning  



What’s Being Done? (Cont.) 

• Clean Beach Initiative grant 
• Grease trap program 
• Residential outreach 

programs 
• Hospitality industry 

partnering 



 

Sewage Spill  
Debris removed from manhole 

 

Grease  

6 inch 
sewer line Tree roots,  

wipes & trash 



Unflushables and Blockages 
Most blockages in 
P.G. are now due to 
wipes and other 
“unflushables” 



2004 – Sewer System Asset Management Plan 

Recent 
Blockage 
Problem 
Location 

Last revised April 2004 



Area 
Draining to 
Pump 
Station #16 



WIPES: 
A Growing Issue 



 
UNFLUSHABLES 

Media Campaign 
Wipe out Clogs 

• Print Media 
–P.G. Hometown Bulletin 
–Cedar Street Times 

• ClogBusters.org 
• Social Media 



Print Ads 



Web Resources 



Social Media 
 



How Hotel Management 
Can Help 

• Educate housekeeping 
• Educate guests 
• Modify practices 

 • Utilize reusable 
wipes 

• Report 
overflows 
 



How We Can Help? 
A few ideas 

 

 • Guest room 
tents/handouts 

• Cleaning staff wallet 
cards/flyers 

• Incentives- Green 
Business 

• ClogBusters.org 
• Other? 



Discussion 

Keep the ideas flowing 



Recommendations 
1. Fines/penalties on businesses 
2. Sustainable product purchasing 
3. Educating employees/vendors 
4. Guest leaflet/plaque: above toilet  
5. Standard City messaging and images 

(collaborate with stormwater program) 
6.  Proper unflushables disposal containers 
7.  Presentations at Hospitality Assoc. and 

Chambers 
8. Work with Plumbers/Assoc. – education 



Contacts 
Mike Zimmer 
 Public Works Superintendent 
 (831) 648-5722 x203 
 mzimmer@ci.pg.ca.us 
 
Vince Gentry 
 Sewer Supervisor 
  (831) 648-5722 x211 
  vgentry@ci.pg.ca.us 
 
Sarah Hardgrave 
 Environmental Program Manager 
 (831) 648-3189 
 shardgrave@ci.pg.ca.us 

City of Pacific Grove 
Public Works Department 
2100 Sunset Ave.,  
Pacific Grove,  CA  93950 
 



Thank You! 
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APPENDIX 11D 
Hotel Partnering Workshop Invitee List 
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APPENDIX 11E 
Outreach Examples 

Unflushables Door Hanger 
Tips for Preventing Sewer Back-ups and Spills Flyer 
Trash is Clogging Sewers in Our Neighborhoods Flyer 
Help Stop the Clog! Flyer 
Private Sewer Laterals Flyer 
Lateral Loan Program Flyer 



Neighborhood Clog Alert 

Trash is clogging sewers in 
your neighborhood. 

Help Stop The Clog:Help Stop The Clog:Help Stop The Clog:Help Stop The Clog:Help Stop The Clog:Help Stop The Clog:Help Stop The Clog:Help Stop The Clog:  

Our sewer maintenance crews have been finding troublesome 
amounts of trash and debris in the city sewage system in this area.  
Some have caused blockages that require emergency response to 
prevent sewage overflows into your home, the street and the     
Monterey  Bay.  These emergencies are preventable by simply 
throwing trash in the garbage. 

��������DON’T flush trash down the toilet 
 

City of  Pacific GroveCity of  Pacific GroveCity of  Pacific GroveCity of  Pacific Grove    

�������� DO toss trash in the garbage: 
 Baby wipes and diapers 
 Cleaning & disinfecting wipes 
 Toilet cleaning pads 
 Paper towels & toilettes 
 Cotton balls and pads  
 Tampons & panty liners 
 Condoms  
 Dental gloss 
 Q-Tips 
 Mop refills 
 Kitty litter 
 Hair 

Need Cash to Replace a Failing Sewer Line?  The City can help.          
We offer low interest, deferred payment loans up to $10,000 to replace 
residential sewer laterals.  Loans are limited to budgeted funds and     
eligibility criteria. Call 648-3199 or visit www.ci.pg.ca.us/cdd/grants. 

��������FLUSH FACTFLUSH FACT:   
     products labeled 
“flushable” don’t     
dissolve in water. 

For more information on how to help prevent costly sewage For more information on how to help prevent costly sewage For more information on how to help prevent costly sewage For more information on how to help prevent costly sewage 

oooovvvveeeerrrrfffflllloooowwwwssss    vvvviiiissssiiiitttt    wwwwwwwwwwww....CCCCllllooooggggBBBBuuuusssstttteeeerrrrssss....oooorrrrgggg        
oooorrrr    ccccaaaallllllll    tttthhhheeee    CCCCiiiittttyyyy    PPPPuuuubbbblllliiiicccc    WWWWoooorrrrkkkkssss    DDDDeeeepppptttt....    aaaatttt    ((((888833331111))))    666644448888----5555777722222222....    
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