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Type of Call Number Average Response Time
Fire 2 3:48
EMS 79 3:52
Rescue 5 2:33
Hazardous Condition 4 4:33
Service Calls 41 3:52
Severe Weather 0 0:00
False Call 19 4:41

Total Responses 150

Total Code 3 Calls: 112

Response Times ≤ 5 minutes: 90%

Current YTD (September 2018) Number Prior YTD (September 2017) Number
Fire 20 Fire 16
EMS 715 EMS 697
Rescue 53 Rescue 41
Hazardous Condition 53 Hazardous Condition 64
Service Calls 353 Service Calls 313
Severe Weather 0 Severe Weather 9
False Call 96 False Call 119

Total Responses 1,290 Total Responses 1,259

Total Code 3 Calls: 993 Total Code 3 Calls: 1,025

Response Times ≤ 5 minutes: 91% Response Times ≤ 5 minutes: 93%

Response Summary Report by Incident Type
PACIFIC GROVE

SEPTEMBER 2018
CITY OF MONTEREY - FIRE DEPARTMENT

Fire 
1% 

EMS 
53% 

Rescue 
3% 

Hazardous 
 Condition 

3% 

Service  
Calls 
27% 

Severe  
Weather 

0% 

False Call 
13% 

Fire 

EMS 

Rescue 

Hazardous Condition 

Service Calls 

Severe Weather 

False Call 


	September 2018

