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ANIMAL CONTROL OFFICER 
 

SUMMARY:  Under basic supervision, performs animal control and animal related law enforcement activities 
for the Pacific Grove Police Department (PGPD) to safeguard citizens from dangerous and nuisance animals; 
investigates animal related violations of state and federal laws and local ordinances. 
 

ESSENTIAL FUNCTIONS: -- As defined under the Americans with Disabilities Act, essential functions may include any of the following 

representative duties, knowledge, and skills. This is not a comprehensive listing of all functions and duties performed by incumbents of this class; 

employees may be assigned duties which are not listed below; reasonable accommodations will be made as required.  The job description does 

not constitute an employment agreement and is subject to change at any time by the employer. Essential duties and responsibilities may include, 

but are not limited to, the following: 
 

 Patrols City to check animal populations for dangerous and nuisance animals, strays, and wildlife. 

 Enforces City, state, and county laws and ordinances governing animal control issues. 

 Responds to calls for service; captures, contains, transports, impounds, and quarantines animals. 

 Transports captured animals to Humane Society shelter; picks up and disposes of dead animals; returns 
wild animals to natural habitats. 

 Investigates nuisance complaints and calls on animal control code violations; interviews complainant and 
witnesses; notifies owners and involved parties of animal violations and corrective actions; writes reports 
and issues citations and warnings within scope of authority. 

 Investigates animal cruelty and breeding charges; seizes animals as allowed by California Statutes. 

 Provides animal-related information to public, including adoptions, animal care, and City regulations. 

 Prepares reports and maintains records and files, including rabies immunization requirements. 

 Provides information, instructions and assistance to the public; provides educational programs to 
community groups; answers questions and resolves issues within scope of authority and training. 

 Collects statistical data and compiles data for reports. 

 Presents animal control enforcement cases to courts and hearings. 

 Testifies as required. 

 Assists with parking enforcement and traffic control duties as assigned; assists other emergency services 
personnel, outside organizations, and local law enforcement organizations. 

 Maintains assigned vehicle and equipment according to Department standards. 

 Supports the relationship between the City of Pacific Grove and the general public by demonstrating 
courteous and cooperative behavior when interacting with citizens, visitors, and City staff; maintains 
confidentiality of work-related issues and City information; performs other duties as required or assigned. 

 

MINIMUM QUALIFICATIONS: 

 

Education, Training and Experience Guidelines:  
High School Diploma or GED equivalent; AND two years experience working with animals; OR an 
equivalent combination of education, training, and experience.  
 

Knowledge of:  

 City policies and procedures. 

 General safety practices, and animal capture and restraint techniques and equipment. 
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 Symptoms, causes, procedures, and reporting requirements for rabies control and other common 
animal diseases. 

 Principles of record keeping and records management. 

 Regional animal care resources available to citizens. 

 Geography, roads, and landmarks of City and surrounding areas. 
 

Skill in: 

 Capturing, controlling, containing, and transporting sick, injured, and rabid animals.  

 Identifying various types of animals, and symptoms of abnormal behavior and animal diseases. 

 Exercising patience, care, and compassion in dealing with animals. 

 Care, maintenance, and safe operation of specialized animal control tools and equipment. 

 Explaining City policies and procedures. 

 Dealing tactfully and courteously with the public. 

 Following and communicating verbal and written instructions. 

 Operating a personal computer utilizing standard and specialized software.  

 Establishing and maintaining cooperative working relationships with co-workers. 

 Communicating effectively verbally and in writing.  
 

LICENSE AND CERTIFICATION REQUIREMENTS: 
A valid California State Driver’s License is required; Commercial Driver’s License may be required.  Training 
and certification as an Animal Control Officer or Humane Officer is required within one year of hire. 
 

PHYSICAL DEMANDS AND WORKING ENVIRONMENT: 
Work is performed outdoors and in a standard office environment. May be exposed to rabid and wild 
animals and potential physical harm; required to capture and physically restrain animals. 
 
 


